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In addition, geaeral inquiries about the patent and 
trademark systems, as well as the products and services 
of the USPTO may be mailed to: 

U.S. Patent and Trademark 
Office 

USPTO Contact Center (UCC) 
Crystal Plaza 3, Room 2C02 
P.O. Box 1450 

Alexandria, VA 22313-1450 

You may order publications from the USPTO in a 
variety of ways: 

Order available free publications by FAX from the GIS: 

Order Publications by FAX 

Order special publications online (including those for which fees may be charged) from the 
USPTO: 

On-Line Products and Services Catalog 

Order printed or specially-formatted copies of Patents or Trademarks online (fees charged) 
from the USPTO (or look them up online through our Patent and Trademark 
databases' interfaces): 

Patent & Trademark Copy Sales (OEMS - an online btisiness system) 

^™ online business system #;:™fe«is ^ "forms 4^?^ -"heip 4Xii""iavvs/regularlons P'-deflnitJon 
: .,(R!?gsar)/j ^ 

Is there a question about what the USPTO can or cannot do that you cannot find an answer for? Send questions 
about USPTO programs and sen/ices to the USPTO Contact Center (UCC). You can suggest USPTO 
webpages or material you would like featured on this section by E-mail to the webmaster@uspto.gov. While 
we cannot promise to accommodate all requests, your suggestions will be considered and may lead to other 
improvements on the website. 
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System 



Office of the Deputy Commissioner for Patent Examination 
ToKcy 



International Liaison staff MP]^P Office of Patllions Office of Patent tegal A<lmimstration 

PCT Legal Admin i$tratJon POT tecjal Affal f » PCT Special Programs . Inventor Assistance Center 



USPTO Home Page 

WlPO Home Page 

Trilateral Home Page 

General References 

Manual of Patent 
Examining Procedure 



Inventors Assistance Center ' 

i INTRODUCTION 

I The Inventors Assistance Center (lAC), formerly the Patent Assistance Center 
I (PAC) provides patent information and services to the public. The lAC is staffed 
I by former Supervisory Patent Examiners and experienced Primary Examiners 
who answer general questions concerning patent examining policy and 
[ procedure. 

SERVICES PROVIDED 



Services The lAC Provides 



Answer general questions 
regarding patent examining 
policy. 

Direct your call to 
appropriate USPTO 
personnel, as necessary. 
Assist you with filling out 
forms. 

Provide you with general 
information concerning rules, 
procedures, and fees. 
Send you patent information 
via mail or facsimile. 



Services The lAC Does Not 
Provide 



Answer questions concerning 
a particular patent 
application. 

Give an opinion as to 
whether an invention is 
patentable. 
Provide legal advice. 



HOW TO CONTACT THE lAC 



Telephone Numbers 
800-PTO-9199 
(800-786-9199) 

703-308-HELP 
(703-308-4357) 



WlPO standards, 
Recommendations 
and Guidelines 

Announcements 
including pertinent 
Federal Register 
Notices 

Official Gazette 
Notices 



Patent Rules (37 CFR) 

Patent Laws (35 
U,S,C.) 

Current Fee Schedule 

USPTO Forms 

Related External 
Internet Sites 

Related Web Sites 
from USPTO 



DCE^- InmAozs As^stasce Center Home Page (fomsrly FAC) 
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Hours of Operation 
Monday - Friday 
8:30 AM - 5:00 PM (EST) 

The lAC will not be staffed during Government holidays. 
During those periods when the USPTO closes early (for example, 
due to weather conditions) the lAC will also cease operations. 



j Upon dialing eltlier of tlie above teleplione numbers, you will first reach an 
I automated information system. Often, the information sought can be obtained 
I without speaking to a lAC representative. If you do not find the necessary 
I information using the automated information system, your call will be 
I forwarded to a General Information Services (GIS) operator who can provide 
I literature on patent topics, send you forms, and answer basic questions if this 

is ail that is needed. The GIS operator will transfer calls to the lAC as 
J necessary. Currently, the lAC handles approximately 320 calls per day. So that 
I we may assist all of our customers, we ask that you limit your calls to a 
I reasonable length of time, A review of the materials available by mail or on the 
USPTO Web Site prior to your call will make your questions more meaningful 
and should provide the I AC staff with a better opportunity to properly answer 
I your questions. 

Before you contact the lAC, you may find the answers to your questions in the 
I information available below or on the USPTO SflaJn Sfte. 

• Frequently Asked Questions About Patents 

• General information Concerning Patents 

• Guide to Filing a Utility Patent Application 

• Guide to Filing a Design Patent Application 

• Patent Fee Information 

• Patent Forms 

• Provisional Application for Patent 

• Patent and Trademark Depository Libraries 

• Independent inventors Program 

I INFORMATION ABOUT SPECIFIC PATENT APPLICATIONS 

I Specific questions concerning a particular patent application should be directed 
I to the Customer Service Representative for the appropriate area as listed 
1 below. 
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Organization 


Telephone 


Facsimile 


USPTO E-mail 


TC 1600 


703-308-0198 


703-872-9305 


Customer Service 1600 


TC 1700 


703-306-5665 


703-872-9309 


Customer Service 1700 


TC 2100 


703-306-5631 


703-746-7240 


Customer Service 2100 


TC 2600 


703-306-0377 


703-872-9313 


Customer Service 2600 


TC 2800 


703-306-3329 


703-872-9317 


Customer Service 2800 


TC 2900 


703-306-5648 


703-872-9321 


Customer Service 2900 


TC 3600 


703-306-5771 


703-872-9325 


Customer Service 3600 


TC 3700 


703-306-5648 


703-872-9301 


Customer Service 3700 


OIPE 


703-308-1202 






Publications 


888-786-0101 






Petitions 


703-305-9282 


703-308-6916 


(none) 



Some content linked to on this page requires a plug-in for Adoise Acrobat 
Reader. 



Text only links 

United States Patent Office Home Page 
Deputy Commissioner for Patent Examination Policv 
IVIanual of Patent Examining Procedure Staff i lnternatronal Liaison Staff 
Office of Petitions i Patent Cooperation Treaty Legal Administration I Office of Patent Legal Administration 
PCT Legal Affairs I PCT Special Programs ! Inventor Assistance Center 
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Guides » mtp 




Have a Question? 



^ Please visit our Frequently Asked 
Questions or contact us. 



Phoite 





See System Afeiisfor infomfiation 
about planfted or unplanned system 
changes and availability for our 
online e-commerce business 
appUcatbna ^ 




Guidance relating to the 
emergency responses to 
incidents and threats including 
use of U. S. mail 

Are you with the News ^Aedia? - 
Please see our Special Page for 
News Media 

Are you seeking a job with the 
USPTO? - Please see our Vacancy 
Announcements 

Register as an eCustorner to 
receive notifications of new and 
current initiatives designed to 
improve the quality of our products 
and services 

Viais Alert - e-mails "from" 
USPTO vtfith Attachments 



j FAQs: Oeneral 
j Questions K Answers . 
j and specmil^ed FAQs 

I: Look up USPTO acronyms and 
I phrases In thfe Otps^ary 

\ See the Nev^rs St Notices page 
fbrOficial Om^m, Federal 
! Register and other 
} notifications and alerts 

\ 

I PhoRg^Sj, Addresses and 
Vlsitlni^ 

I Products & Services 



Via E-Mail 

Although office policy precludes our responding to certain kinds of questions, 
we are able to provide a substantial amount of assistance and information via 
e-mail You may expect to receive acknowledgement of receipt with a 
tracking number immediately. You should receive a response or status within 
one Federal working day. To assist in routing your request for pronq^t and 
accurate response, please select from one of the following broad categories. 



• Patents 

• Trademarks 

• Products and Services 

To report an outage or for technical 
questions conceming online e-Buslness 
Systems found on the USPTO website: 

• Electronic Business Support 
(Electronic Applications) 



NOTE: Most questions received via the 
E-mail are responded to via our E-maii 
Response IVIessaging System. You can 
preview the responses that are 
automatically generated for our most 
frequently asked questions at: 

FAQs - Rfe^ponses sertt to our 
most frequent E-mail inquiries 



Help - General 'Ibfoiroatioii 



wysiwyg://96/http://www.usptD. gov/web/naenu/feedbadc 



> If you 3re unaljteto use above links, you may e-mail your fnquirylo usptoinfo@ijspto>:gov 
^ and place one of the fojfowing phrases Into ttie SUBJECT: Hne of your e-mail: Patents or 
I Trademarks or Products and Ben/^ices or Eieotrontp Bmin^ss Sopport. Use of other subject line 
I envies co«ld add to the tinaerequ^ed to respond foyquri^q^^ 

^ • -''-'^-'^ ^ ' ^:^fj.^.^t::.^ . 

e-mail comments and suggestions concerning web server content and operation only to: 

Webmaster (Note: if you send an e-mail for a patent or trademark question to the 
webmaster, it will be forwarded to the E-mail Response Messaging System) 



By Phone 

Call 800-786-9199 (IN USA OR CANADA) or 703-308-4357 for assistance 
from Customer Service Representatives and/or access to the automated 
information message system. 

The options available when calling: 

Press 1 for general patent & trademark information and then select from the following 
options: 

o Press 1 for patent and trademark information. 
Press 2 to locate an employee's telephone number. 
Press 3 for patent search facility information. 
Press 4 to order general information publications. 

Press 2 for technical questions regarding the electronic business systems on the 
USPTO Internet site. 

You can also look up other telephone numbers online and additional information on our 
website on our addresses & contacts page and through our Site Index. 

TTY p customers can dial 703-305-7785 for customer assistance. 




By Mail 

The USPTO has several postal mailboxes established for various types of mail. ^"^ ; 
Use of these mailboxes expedite processing of mail by routing to the ''Q^ 
appropriate office. A complete listing of the Specialized maifboxes and 
general mailboxes (US Postal Service and alternative delivery services) is available 
elsewhere on our website. 



